
ARIZONA CORPORATION COMMISSL 
UTILITY COMPLAINT FORM 

~ 

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 99330 
Complaint Description: 08G Consolidation - Opposed 

N/A Not Applicable rll 
v c - 3  
& f'n N First: Last: 

Y Complaint BY: Larry Wilson 
Account Name: Larry Wilson 

Street: Work: ul 
City: Anthem CBR: I 

State: Az Zip: 85086 - 

a $  
(.SC'> F: hc;r 
7- 

cr 

is: E-Mail 

Utility Companv. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins Contact Phone: 

Nature of Complaint: 
Arizona Corporation Commission 

I am tired of paying for another district's wastewater when there is not benefit to Anthem ratepayers. Please 
approve deconsolidating the two wasterwater districts. The cost of the service should be the bearer not people 
with no association with that bearer. 

Larry Wilson 
*End of Complaint* 

Utilities' Response: 

Investigator's - Comments and Disposition: 
9/21 --opinion entered into database and will be docketed. 
*End of Comments* 

Date Completed: 9/21/2011 

ODinionNo. 2011 - 99330 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

InvestiQator: Sheila Stoeller Phone: 602-542-41 43 Fax: 

Prioritv: Respond Within Five Days 

Opinion No. 2011 - 99351 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

N/A Not Applicable 

First: Last: 
Complaint BY: Cheryl Scott 
Account Name: Cheryl Scott Home: (000) 000-0000 

Street: n/a Work 

City: Anthem CBR: 

State: Az Zip: 85086 - is: E-Mail 

Utilitv C O ~ P W .  Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins Contact Phone: 

Nature of Complaint: 
I am tired of paying for another district's wastewater when there is no benefit to Anthem ratepayers. Please 
approve deconsolidating the two wastewater districts. 

Cheryl Scott 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/21 -- opinion entered into database and will be docketed. 
*End of Comments* 

Date Completed: 9/21/20 1 

ODinionNo. 2011 - 99351 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

I nvestigator: Sheila Stoeller Phone: 602-542-41 43 Fax: 

I Priority: Respond Within Five Days 

Opinion No. 2011 - 99349 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: unknown unknown 
Account Name: unknown unknown Home: (000) 000-0000 

Street: nla Work: 

City: Anthem CBR: 

State: Az Zip: 85086 - is: E-Mail 
~~ 

Utility Company. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins Contact Phone: 

Nature of Complaint: 
I am tired of paying for another district's wastewater when there is no benefit to Anthem ratepayers. Please 
approve deconsolidating the two wastewater districts. 

This is so unfair, please approve deconsolidating of the two wastewater districts. American Water is getting 
enough from the homeowners here in Anthem. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/21 --opinion entered into database and will be docketed 
*End of Comments* 

Date Completed: 9/21/2011 

, 
I 

OpinionNo. 2011 - 99349 



ARIZONA CORPORATION COMMISSION 
UTI LlTY COMPLAINT FORM 

~ ~~ 

Investigator: Sheila Stoeller Phone: 602-542-41 43 - Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 99346 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

N/A Not Applicable 

First: Last: 
Complaint BY: Ellen Porcano 
Account Name: Ellen Porcano Home: (000) 000-0000 

Street: nla Work: 

City: Anthem CBR: f 

State: Az Zip: 85086 - is: E-Mail 
~~ 

Utilitv Company. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins Contact Phone: ( 

Nature of Complaint: 
To Whom It May Concern, 
It is unfair for Anthem to pay for other districts waste water when there is absolutely no benefit to me and my 
neighbors. I would like you to approve the disconsolidation of the two waste water districts. 
Sincerely, 
Ellen Porcano 
*End of Complaint* 

Utilities' Response: 

I nves t i g a t o r's C o m men ts a n d Disposition : 
9/21 --opinion entered into database and will be docketed. 
*End of Comments* 

Date Completed: 9/21/2011 

ODinionNo. 2011 - 99346 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~~ 

Investigator: Sheila Stoeller Phone: 602-542-4143 

Priority: Respond Within Five Days 

Opinion No. 2011 - 99329 
Complaint Description: 08G Consolidation - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Ja cq u el i ne Cummings 

Street: 

Account Name: Jacqueline Cummings 

City: Anthem 

State: Az Zip: 85086 

Date: 9/21/2011 

-. Home 

Work: 

CBR: 

- is: E-Mail 

Utility Company. Arizona - American Sewer Company 
Division : sewer 

Contact Name: Karl Wilkins Contact Phone: 

Nature of Complaint: 
Please approve deconsolidating the two wastewater districts. I feel it is unfair that I have to pay for another 
district's wastewater when there is no benefit to Anthem ratepayers. Our own rates have increased greatly and 
continue to increase. We should not have to bare the burden of another district's rates added ours. 

Jacqueline Cummings 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/21 --opinion entered into database and will be docketed. 
*End of Comments* 

Date Completed: 9/21/2011 

ODinionNo. 201 1 - 99329 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 99327 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Miller & Ruth Lee 
Account Name: Miller & Ruth Lee Home: (000) 000-0000 

Street: Work: 

City: Anthem CBR: 

State: Az Zip: 85086 - is: E-Mail 

Utilitv Compan~. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins Contact Phone: , 

Nature of Complaint: 
To Whom It May Concern: 

As a resident of Anthem, I am very concerned that we are- in a manner of speaking- suffering from “Taxation 
Without Representation”! We want to know how it happened we are being charged for wastewater services we 
do not receive. You were elected to be watch dogs to maintain fair rates for the citizens of Maricopa. A fair rate 
does not require a district to pay for services it does not receive. 

Please DECONSOLIDATE US, CUSTOMERS OF AGUA FRlA wastewater district. 

Sincerely yours, 

Miller & Ruth Lee 
*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Disposition: 
9/21--opinion entered into database and will be docketed. 
*End of Comments* 

ODinionNo. 201 1 - 99327 



ARIZONA CORPORATION COMMISSION 
UTI LlTY COMPLAINT FORM 

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion - NO. 2011 - 99326 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BY: Linda & Bob Schwartz 
Account Name: Linda & Bob Schwartz Home: (000) 000-0000 

Street: Work: 

City: Anthem CBR: 

State: Az Zip: 85086 - is: E-Mail 

utility Company. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins Contact Phone: , , 

Nature of Complaint: 
To Whom It May Concern: 

We are ten year residents of Anthem, east of 1-17, who are extremely upset about the fact that we are paying for 
another district's wastewater with no benefit to us! We feel totally ripped off since when we moved here, nothing 
was said about the possibility of water rate problems down the road. 

Kindly approve deconsolidating the two wastewater districts. 

Sincerely, 

Linda & Bob Schwartz 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/21 --opinion entered into database and will be docketed. 
*End of Comments* 

*****CLOSED****** 

Date Completed: 9/21/2011 

ODinionNo. 2011 - 99326 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion L_ NO. 2011 - 99324 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: Jon & Mary Lou Patterson 
Account Name: Jon & Mary Lou Patterson Home: I 

Street: n/a Work: 

Anthem CBR: City: 
State: Az Zip: 85086 - is: E-Mail 

Utilitv Company. Arizona - American Sewer Company 
Division: sewer 
Contact Name: Karl Wilkins Contact Phone, 

Nature of Complaint: 
Dear Corporation Commission: 

I am tired of paying for another district's wastewater when there is no benefit to Anthem ratepayers, ourselves 
being two of them. Please approve deconsolidating the two wastewater districts. Our current water rates are 
skyrocketing and will continue to for the next several years. My husband is 72 and I 66, still working to make 
ends meet. 

Kindest regards, 

Jon & Mary Lou Patterson 

REALTY ONE GROUP 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/21 -- opinion entered into database and will be docketed. 
*End of Comments* 

ODinionNo. 2011 - 99324 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Sheila Stoeller Phone: 602-542-4143 

Priority: Respond Within Five Days 

Opinion No. 2011 - 99301 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: Yvonne Brooks 
Account Name: Yvonne Brooks Home: (000) 000-0000 

Street: Work: 

City: Anthem g?.J 
State: Az Zip: 85086 - is: E-Mail 

Utilitv Company. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins Contact Phone: 

Nature of Complaint: 
I am totally in fair (favor?) of the deconsolidation of the water rates. Please approve. 

Yvonne Brooks 
3366 W Ravina Lane 
Anthem, AZ 85086 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/21 --opinion entered into database and will be docketed 
*End of Comments* 

ODinionNo. 2011 - 99301 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 99298 
Complaint Description: 08G Consolidation - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Judith Stubblefield 

Street: 
City: 
State: AZ Zip: 85086 

Account Name: Judith Stubblefield 

Anthem 

Date: 9/21/2011 

4ome: (0 ) 000-0000 

Work: 

CBR: j 

- is: E-Mail 

Utilitv Com~any. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins Contact Phone. , 

Nature of Complaint: 
To whom it may concern: 

As a water user in Anthem, AZ, I am concerned that I have been underwriting the wastewater services of others 
in the Aqua Fria district. From the way I understand the issue, I get no benefit from this situation. I cannot afford 
to pay for something I do not receive. 

Thank you for your consideration, 

Judith Stubblefield 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
9/21 --opinion entered into database and will be docketed. 
*End of Comments* 

*****CLOSED***** 

Date Completed: 9/2 1 /20 

OpinionNo. 2011 - 99298 

1 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

I Opinion 2011 - 99299 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Chuck Wright 
Account Name: Chuck Wright Home: 

Street: Work: 

City: Anthem CBR: 
State: Az Zip: 85086 - is: E-Mail 

Utilitv Company. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins Contact Phont. . 

Nature of Complaint: 
Please consider removing Anthem from Agua Fria Waste water system. 
As a taxpayer, voter, and citizen please allow us to only pay (one) water bill + (one) waster water bill. 
We in Anthem have been hit too many times by rate increases and no longer feel we should be subsidizing 
another district. 
Regards, 
C Wright 
A Wright 

Chuck Wright 
A-wRight Place, LLC 
*End of Complaint* 

Utilities' Response: 

Investigator's - Comments and Disposition: 
9/21 --opinion entered into database and will be docketed. 
*End of Comments* 

*****CLOSED****** 

Date Completed: 9/21/2011 

OpinionNo. 2011 - 99299 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion 2011 - 99305 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BY: William E. Robb, Jr. 
Account Name: William E. Robb, Jr. 

Street: 
City: Anthem 

t , m e :  (0 

Work: 

CBR: 

000- 

State: Az Zip: 85086 - is: E-Mail 

utilitlv Com~anY. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins Contact Phone: 

Nature of Complaint: 
To Whom It May Concern: 

Why are we residents of Anthem subsidizing the wastewater costs of another district? We have only recently 
incurred rate hikes for the water provided by Arizona American Water and will be subjected to another hike in 
the near future. 

It does not seem fair to me that we in Anthem are subsidizing the Wastewater expenses of another district. 

Please approve deconsolidating the two wastewater district 

William E. Robb, JR 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
****CLOSED**** 9/21 --opinion entered into database and will be docketed. 

*End of Comments* 

Date Completed: 9/21/2011 

OpinionNo. 2011 - 99305 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 99304 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: Jim and Sandy Junker 
Account Name: Jim and Sandy Junker Home: (000) 000-0000 

Street: nla Work: 

City: Anthem CBR: 

State: Az Zip: 85086 - is: E-Mail 

- 

UtiliW Company. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins 

Nature of Com plaint: 
To who it may concern: 

Contact Phone: 

We live in Anthem, Arizona, and are paying some of the highest water and waste water rates in the country. 
The fees we pay include paying a portion of those customers waste water rates who live in the Agua Fria water 
district. I am tired of paying for another district's waste water when there is no benefit to me and my wife since 
we live in Anthem, not Agua Fria. 

As a commission, you have a responsibility to treat all citizens of this great state fairly. In this regard, the rates 
of all districts should be consolidated so we pay the same for our water and waste water needs. If the 
commission is unwilling to take this action, then the next fairest step would be to deconsolidate the rates in all 
districts, so that customers in each of the individual districts are responsible for the actual cost of water and 
waste water in their district, and not the cost of water and waste water in other districts. 

Thank you for your consideration of this issue. 

Jim and Sandy Junker 
*End of Complaint* 

Uti I i ties' Response: 

Investiaator's Comments and Disposition: 
9/21 -- opinion entered into database and will be docketed. 
*End of Comments* 

Date Completed: 9/21/2011 



ARIZONA CORPORATION COMMISSION 
UTI L ITY CO M P LA1 NT FO R M 

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion 2011 - 99296 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BY: Colleen Power 
Account Name: Colleen Power Home: (000) 000-0000 

Street: n/a Work: 

City: Anthem CBR: 

State: Az Zip: 85086 - is: E-Mail 

Utilitv Company. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins Contact Phone: 

Nature of Complaint: 
Please, I'm tired of paying tired of paying for another district's wastewater when there is no benefit to Anthem 
ratepayers. Please approve deconsolidating the two wastewater districts. I can barely afford to live Anthem any 
longer this has had a huge impact on my pocketbook. I would never have bought in Anthem if I had known that 
the homeowners would be this severely overbilled for water. 

Best Regards, 
Colleen Power 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/21--opinion entered into database and will be docketed. 
*End of Comments* 

****CLOSED**** 

Date Completed: 9/21/2011 

OpinionNo. 2011 - 99296 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 99295 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: Jim Win kleman 
Account Name: Jim Winkleman Home: (000) 000-0000 

Street: 
City: Anthem 

Work: 

CBR: 

State: Az Zip: 85086 - is: E-Mail 

Utilitv Company. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wil ki ns Contact Phone: ~ 

Nature of Complaint: 
I am in favor of deconsolidating the two waste water districts. It is not fair for Anthem residents to pay for others 
waste water. 
Jim Winkleman 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/21 -- opinion entered into database and will be docketed. 
*End of Comments* 

****CLOSED***** 

Date Completed: 9/21/2011 

OpinionNo. 2011 - 99295 



I 
ARIZONA CORPORATION COMMISSION 

UTILITY COMPLAINT FORM 
~ ____~ 

Investiaator: Sheila Stoeller Phone: 602-542-4143 Fax: 
Priority: Respond Within Five Days 

Opinion No. 2011 - 99294 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: John Schwalbach 
Account Name: John Schwalbach Home: (000) 000-0000 

Street: nla Work: 

City: Anthem CBR: 
State: Az Zip: 85086 - is: E-Mail 

Utility Company. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wil kins 

Nature of Complaint: 
To Those in Deliberation: 

Contact Phone: 

RE: Docket No. SW-O1303A-09-0343 

I have moved to Anthem Az in 2005 to enjoy retirement. Rarely I have entered my opinion in political matters. 
But this item has captured my attention. While Anthem is a new community (1999) its infrastructure was built 
with the financial support of those who have chosen to live here. Fortunately, several families have purchased a 
share of the debt while buying or building homes in Anthem. In all fairness, the funding of sewage systems 
servicing other parts of the valley should not additionally be added to Anthem residents responsibilities. 

Respectfully submitted, 
John Schwalbach 

*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/21 -- opinion entered into database and will be docketed. 
*End of Comments* 

****CLOSED***** 

Date Completed: 9/21/2011 

OpinionNo. 201 1 - 99294 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Sheila Stoeller Phone: 602-542-4143 Fax: 
Priority: Respond Within Five Days 

Opinion - NO. 2011 - 99293 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Chuck Durrant 
Account Name: Chuck Durrant -. Home: 

Street: nla Work: 

City: anthem CBR: 1 

State: Az Zip: 85086 - is: E-Mail 

Utilitv Company. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins Contact Phone 

Nature of Complaint: 
This concerns docket number SW-01303A-09-0343. 

I strongly feel Anthem residents should not subsidize the Agua Fria waste water rate! Please, please 
deconsolidate. We alrady have had our share of rate increases!! 

Please be fair to Anthem homeowners and businesses! 

Chuck Durrant 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 

*End of Comments* 
9/21 -- opinion entered into database and will be docketed. *****CLOSED***** 

Date Completed: 9/21/2011 

Opinion& 2011 - 99293 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 99292 Date: 9/21/2011 
Complaint DescriDtion: 08G Consolidation - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BY: Bill Ofsowitz 
Account Name: Bill Ofsowitz Home: (000) 000-0000 

Street: n/a Work: 

City: Anthem CBR:, 
State: Az Zip: 85086 - is: E-Mail 

Utility Company. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins Contact Phone: 

Nature of Complaint: 
Re: Docket No. SW-01303A-09-0343 

I am a homeowner in Anthem Country Club. It is hard to believe that I should have to subsidize a benefit that I 
do not receive. I am not receiving any benefit from Agua Fria district. I am in favor of deconsolidation. 

Bill Ofsowitz 

Anthem, Az 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/21 -- opinion entered into database and will be docketed. 
*End of Comments* 

****CLOSED***** 

Date Completed: 9/21/2011 

OpinionNo. 2011 - 99292 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Sheila Stoeller Phone: 602-542-4143 

Priority: Respond Within Five Days 

Opinion No. 2011 - 99291 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Bob McDowel I 
Account Name: Bob McDowell Home: 

Street: Work: 

City: Anthem CBR: 

State: Az Zip: 85086 - is: E-Mail 

Utili& Com~anY. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins ContactPhone: . , 

Nature of Com pla in t : 
Attention: Arizona Corporation Commission Members 

There is no logical or fair rationale for the two wastewater districts to be consolidated. I have been a homeowner 
in Anthem for seven years and I am tired of paying for another district's wastewater when there is no benefit to 
Anthem ratepayers. 

Please approve deconsolidating the two wastewater districts. 

Respectfully, 

Bob 

Bob McDowell 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/21-- opinion entered into database and will be docketed. 
*End of Comments* 

Opinion& 2011 - 99291 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 99290 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Robert E. Welch 
Account Name: Robert E. Welch Home: ( 

Street: Work: 

citv: Anthem CBR: 1 

State: Az Zip: 85086 - is: E-Mail 

Utilitv Company. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wil kins Contact Phone: 

Nature of Complaint: 
Please approve deconsolidation of the Anthem/Agua Fria wastewater district. 

As Anthem residents are, in effect, paying for another district's wastewater removal, it is not only unfair, but 
illegal to charge us for the services rendered another. 

Thank you for your consideration. 

Rob 

Robert E. Welch 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/21 --opinion entered into database and will be docketed. 
*End of Comments* 

****CLOSED**** 

Date Completed: 9/21/2011 

ODinionNo. 2011 - 99290 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 99287 Date: 9/21/2011 
Complaint Description: 08G Consolidation - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: Anno and Chuck Goshgarian 
Account Name: Anno and Chuck Goshgarian Home: (000) 000-0000 

Street: nla Work: 

City: Phoenix CBR: 

State: Az Zip: 85086 - is: E-Mail 

Utility Company. Arizona - American Sewer Company 
Division: sewer 

Contact Name: 

Nature of Complaint: 
Why on earth are we Anthem ratepayers being subjected to paying for another district's wastewater? What is 
the benefit to Anthem ratepayers? In the interest of fairness, please deconsolidate the two wastewater districts. 

Ka rl W il ki ns Contact Phone: , 

Thank you 

Anno and Chuck Goshgarian 
Anthem Resident 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
9/21--opinion entered into database and will be docketed. 
*End of Comments* 

*****CLOSED***** 

Date Completed: 9/21/2011 

OpinionNo. 2011 - 99287 


